
This month, two of our esteemed Board 
members stepped down from their leadership 
positions. Kim Morris and Laurene Topping 
have served as Board Chair and Co-Chair, 
respectively, for the past five and a half years. 
Under their leadership, Chestnut Hill Meals on 
Wheels grew from a small operation serving less 
than 30 clients out of a tiny, windowless room in 
Chestnut Hill Hospital to a vibrant, independent 
501c(3) nonprofit delivering more than 5,000 
meals to over 180 clients in 2015. We are truly 
grateful to Kim and Laurene for their tireless 
devotion to our vulnerable neighbors and 
ability to galvanize the community. Fortunately 
for all, they will continue to serve on the Board 
and be active volunteers

Both Kim and Laurene began as volunteer 
drivers for CHMOW when their first-born sons, 
Jack and AJ, were babies. They met while 
packing their cars before taking their routes, 
noticing the car seats in each other’s vehicles. 
That was more than 10 years ago. 

Kim Morris recalls her very first route as a driver 
for CHMOW. She was delivering meals to Hill 
House and entered one home where a woman 
was speaking Spanish on the phone.

Kim happens to be a Spanish teacher, so when 
the woman hung up the phone, Kim struck up  
a casual conversation—in Spanish. They really  
 

hit it off, and Kim made sure 
to arrange her driving routes 
so that she could visit with 
that woman for a half hour 
every week at the end of the 
delivery. They still keep in touch; 
on Martin Luther King day this 
year, Kim brought her  
two sons, now age 11  
and 9, to visit with her at 
Stapeley in Germantown, 
where she now resides.  
 
“It’s all about relationships,” says Kim. “For 
a lot of the people you’re seeing when you 
deliver meals on wheels, you’re the only person 
they are seeing.” 
 
In addition to hosting Board meetings in her 
dining room and serving as President over past 
years, Kim also fills in as a driver, volunteers in 
the office, and updates the labels for each and 
every meal from her home computer. Laurene 
has been instrumental in recruiting volunteers 
and additional Board members as well as 
planning CHMOW fund-raising events. 

When Kim and Laurene became chairs of  
the Board in 2010, CHMOW was in a time  
of flux. The Chestnut Hill Community Association 
was restructuring, and the organization was 
forced to go it alone. Facing a potential 

takeover, Laurene and Kim chose to establish 
CHMOW as an independent non-profit focused 
solely on providing meals to vulnerable 
community members.

“At that time we felt desperate,” recalls 
Laurene. “The future of the organization was 
not secure at all. But we felt a commitment 
and obligation to the history of our group. We 
wanted to do right by that legacy. We were 
put in this sink-or-swim mode. So we just swam.”
Due in very large part to the hard work and 
dedication of these two women, CHMOW now 
enjoys a steady flow of funds from grants, a 
growing network of volunteers, and the support 
of two staff members. Still, as Laurene says, “It’s 
hard to take yourself out of that sink-or-swim 
mode.” Both Laurene and Kim feel it is healthy 
for the organization to be led by people 
who don’t have a connection to the more 
desperate times and can think big about the 
future of CHMOW.

 “Sometimes you need a new voice,” says Kim.  
“It’s important for the organization to benefit 
from a fresh perspective.” The Board is excited 
and ready for this change. In the future, these 
positions will serve three-year terms, as most 
Boards do. While Kim and Laurene won’t be 
holding the gavel, they will remain fixtures of  
our Board and our network of devoted 
community members.
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“Those who can, do. 

Those who can do more, 

volunteer.” ~ unknown

Expressing Our Gratitude  
for Years of Services

Kim Morris (left) and Laurene Topping (right) 

Welcome
We are excited to welcome Nancy Ryan 
as our new Board Chair and Ingrid Jauss 
as our new Board Co-Chair, effective 
immediately. Nancy, an attorney who 
lives in Mt. Airy, has been an indispensable 
member of the CHMOW Board for the past 
four years. Her knowledge and passion 
have been instrumental in our fundraising 
and event planning efforts. Ingrid is a 
nonprofit management consultant based 
out of Chestnut Hill. Her valuable nonprofit 
and grant writing experience makes her a 
dynamite addition to our Board. Ingrid Jauss (left) and Nancy Ryan (right) 



eileen bilger 
has helped pack meals for CHMOW every 
Monday and Tuesday for the past year 
ensuring that each meal is accurately packed 
according to specific client choices. In other 
words, Eileen knows exactly who doesn’t get 
soup, who’s allergic to peanuts, and who gets 
extra veggies. And she makes sure the meals 
are packed to reflect those preferences. 
Eileen’s enthusiasm for her work is contagious 
– no matter how early in the morning it is, she 
shows up on time and ready to get packing! 
A quick and serious learner, she mastered the 
packing process from day one on the job. 

A number of years ago, Eileen was involved 
in a car accident that left her with a brain 

injury. Today she is a resident of Whitemarsh 
House in Flourtown. Bill Walter, the Clinical 
Director of that facility, was the person who 
originally reached out to ask if Eileen (who has 
a background in food services) could help us. 
And we are so very happy that he did!

Through this volunteer work, Eileen is learning 
transferable job skills that will help the Office of 
Vocational Rehab open a case for her to go 
back to paid employment. Packing custom 
meals for CHMOW clients may open the door 
for her to work at other food prep facilities also 
charged with assembling custom meals. 

Those of us who spend time with Eileen know 
how very proud she is of her work. Her family, 
including her parents, brother, sister and her  

 
 
 
 
 
 
 
 
cat, Midnight, are also very proud of her 
progress. Eileen’s time with us makes a 
significant difference in the lives of many of  
our vulnerable neighbors.

Eileen’s talents and humor in the kitchen 
continue to bring smiles to many and make 
the work we do even more meaningful and 
enjoyable. Thank you, Eileen, for bringing smiles 
to so many!

Special delivery…
V O L U N T E E R  S P O T L I G H T

Chestnut Hill Meals on Wheels

Martin luther King Jr. day in Our 
community: So Many Thanks…
On this past MLK Day, many tiny miracles happened in our 
community. Generations came together to make our small corner 
of the world a bit brighter for so many of our neighbors. We engaged 
almost 200 volunteers for five hours, and the results were glorious. 
Members of First Presbyterian Church handmade 75 fleece blankets 
to keep our clients warm this winter along with some beautiful place 
mats, while also making and packing soft desserts. The children of 
St. Gen’s donated and assembled “safe and warm” bags packed with tissues, warm socks, packs 
of soups, teas and oatmeal. The students at Springside Chestnut Hill donated and packed breakfast 
bags, which were full of delicious morning treats. Our clients were  
thrilled to receive so many pleasant surprises, and we were 
touched by the outpouring of support from our community.

direcTOr’S diSh
 As we look back on 2015 and forward 
to 2016, we have so much to be thankful 
for. Our organization continues to grow 
stronger as our mission spreads to serve 
more and more of our community’s seniors 
and homebound.  
 We have experienced many changes.  
We extend a huge “thank you” to Kim 
Morris and Laurene Topping as they 
step down from their positions of Board 
Chairs – responsibilities they carried out 
with immense passion for many years.  
Everything we are today is possible only 
because of their unfailing commitment 
to the mission of Chestnut Hill Meals on 
Wheels.  Thankfully, both will be 

remaining on our Board to continue to 
offer advice and guidance as we face new 
and exciting challenges in years to come.  
 In 2015, we served more than 180 
individuals. Our volunteers drove more 
than 30,000 miles. We developed new 
strategic partners, not the least of which 
is Alliance Insurance. Through the 
generosity of this company’s leadership, 
we were able to offer 10 new full subsidies 
to our most needy neighbors. 
 Foundations, community 
organizations, churches, and individual 
donors continue to provide funding  
allowing us to grow and expand and 
continue to provide the best nutrition 
and service possible. But we cannot 

reflect on the successes of 2015 without 
recognizing the most critical force behind 
that success – our volunteers. Nothing 
we have accomplished would have been 
possible without their commitment, 
dedication, and generosity of both time 
and spirit.  
 Thank you to all who believe in and 
support our mission!  We pledge wise 
stewardship of your investment.



can’T drive?
We STill need yOur help!
Many people think that volunteering 
at Meals on Wheels means driving a 

car and delivering those meals. But did you 
know that our organization depends on a 
plethora of volunteers doing all sorts  
of interesting tasks?

We’re lOOKing fOr:
- dispatchers: Greeting volunteers each day 

and ensuring they have what they need to 
complete their routes

- packers: Sorting and packing food items in 
accordance with client preferences and 
assigned routes

-	 Office	help: Invoicing, notes to clients, 
scheduling drivers

- bakers: Needed for desserts

- recruiter for corporate and/or local 
business sponsors

-	 Pen	Pal	Program	Coordinator: Interfacing 
with local schools/teachers and clients to 
match those with interest in “letter writing”

-	 Senior	Partners	Coordinator: Recruiting 
volunteers interested in helping to alleviate 
some of the isolation that accompanies 
aging by spending a few hours each month 
with a specific client, sharing interests, time 
and stories.

TWO neW prOgraMS:
We’re looking for volunteers	and	
coordinators for two new exciting 
programs. Our Pen Pal Partners 
program will match senior clients 

with children in an exchange of letters and 
art work. It’s a great opportunity for schools 

and community groups to get involved.  
This will benefit our clients by providing 
companionship while also teaching younger 
community members about stewardship and 
important writing skills. Best of all, it brings 
generations together! 

Senior Partners is a program that intends to 
match volunteers and clients with similar 
interests. Senior partners will foster deeper 
connections with volunteers and their 
vulnerable and homebound neighbors. If 
you’re an artist, a musician, an Eagles fanatic 
or a foodie, let Christa know so she can find 
you a partner to share those interests with. 

Contact christa@chestnuthillmow.com  
to learn more about these exciting  
opportunities or call	us	at	215-233-5555.

e x t r a  h e l p i n g

david cuSTiS has been a client of Chestnut Hill Meals on 
Wheels since 2012. Born and raised in Montgomery County, he currently resides in 
Wyndmoor. He was a member of the Springfield Ambulance for 22 years and even 
won the 1969 PA Employee of the Year award. Although David has spent almost his 
entire life in Springfield Township, his legacy in the world of radio reaches across the 
country and beyond.

David’s passion for music began when he bought his first record in 1942. Since then, 
he’s been collecting and cataloging his collection, which now exceeds 59,000 
records. What does one do with such a collection you may ask? In the late 70s, Mr. 
Custis convinced the owner of the Wyndmoor radio tower to let him air a radio show 
out of a small shack at the bottom of the tower. He began by recreating the music 
of “Your Hit Parade” from his own collection into compilations and sending them out 
to LA to the original hosts of the show, Andre Baruch and Bea Wain. Before long, his 
station became the No. 1 radio station in Philadelphia, according to Mr. Custis. He 
produced more than 150 reprisals of Your 
Hit Parade, which aired in more than 200 
markets including Canada and Tokyo.

Mr. Custis currently houses his collection of 
original records as well as recordings of Your 
Hit Parade and other compilations on CDs 
and tapes in five full rooms of his Wyndmoor 
home. When asked what he is going to do 
with his collection now, Mr. Custis chuckles 
and says, “I’ll be 90 in May and I’m still trying 
to get my life started.” While he would love 
to find a buyer who would appreciate 
his vast and historical collection, this kind 
of attitude will certainly keep him young 
- especially when surrounded by such 
amazing music!
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TOday’S Special…
C L I E N T  S P O T L I G H T

Mr. Custis, photo courtesy of Sandor Welsh Photography

Have you recognized a 
new smiling face in the 
CHMOW office? That’s 
Christa Reilly-Hill, our new 
volunteer coordinator 
(pictured at right). 

Our previous coordinator, 
Katie Palopoli, dedicated 
more than a year to 
managing the task of 
organizing our various 
volunteer efforts. We are 
truly grateful to Katie’s 
upbeat attitude, organizational ability, passion for 
helping others and friendly Southern charm! Katie will 
be taking some time to be with her four boys this year, 
managing their hectic schedule. 

Christa comes to us with experience in the non-profit 
world.  She helped launch a local non-profit, Brave 
Hearts for Strong Minds, which establishes 529 college 
savings accounts for children who have lost a parent. 
She knows what it takes to run a nonprofit and  
how much we rely on the help of good-hearted 
volunteers. Impressively, Christa has seven children, 
ages seven to 19 and can keep up with our hectic 
pace. If you haven’t met Christa yet, please  
stop by our office or send her an email at  
christa@chestnuthillmow.com to introduce yourself!

Meet Our New  
Volunteer Coordinator



Chestnut Hill Meals on Wheels is a nonprofit, community based service 
organization providing affordable quality meals to our homebound neighbors. 
Any person living in Chestnut Hill, Erdenheim, Flourtown, Lafayette Hill, Oreland, 
Wyndmoor, Mt. Airy and parts of Germantown or surrounding neighborhood, 
who is challenged by the preparation of nutritious meals, is eligible to participate 
in our meal delivery program regardless of age or income. For more information 
email info@chestnuthillmow.com  Please	visit	chestnuthillmow.com	to	support	
your neighbors.

Chestnut	Hill	Meals	on	Wheels		•		1710	Bethlehem	Pike		•		Flourtown,	PA	19031		•		215-233-5555

Community Came Together 
for our 2nd Annual 5K
On a rainy Sunday morning in October of 2015, 
we hosted our 2nd Annual 5k Wheels for Meals 
Walk/Run in Cisco Park. Despite the rain, a fun 
time was had by all.

Halloween provided the backdrop for the  
event and many of our runners accepted  
the invitation to run in costume – adding to  
the festive atmosphere.   

Thank you to our 
Presenting Sponsor – 
Alliance National 
Insurance and to all our 
sponsors (listed below) for 
their support:
Gold	level
Glanzmann Subaru
Bronze	Level	
Master Care Homecare 
   Solutions 

40th	Anniversary	Level
Celebrity Smiles
Chesheim Dental  
   Associates 
Geo. Woodward Co.
The Mangol Strength and  
   Conditioning Center
Pareto Captive 
   Services, LLC
Friends
Chestnut Hill Dental

Dan Collins Painting
Dresher Physical Therapy
Halligans Pub
Hill Company 
Susan G. Perricelli, MA, 
   LPC
Slawek Orthodontics 
Twisters
Wallace and Nilan PT
3000 BC Spa

giving thanks

We’d like to acknowledge and thank each of 
the organizations for their generous grant 
donations to CHMOW in the final quarter  
of last year:

Dolfinger	McMahon
BJ’s	Charitable	Foundation
Griswold																
Connelly
Leo	&	Peggy	Pierce	Family	Foundation
uba 
Connelly	
Church	of	St.	Martins-in-the-Fields 

Special thanks, too, to the following 
organizations supporting us financially  
and with “in kind” donations:

Stagecrafters
Philly	Mini																	
giving Tree
First	Presbyterian	Church	of	Flourtown
St.	Genevieve’s	Parish	School
Springside/Chestnut	Hill	Academy
Wissahickon	Garden	Club

Our	clients	LOVE	our	BAKERS!	Please	Sign	Up	Today	at:
www.signupgenius.com/go/
20f0d4bcab2ea2fd0-chestnut2

30,000 - miles driven (approx.)
5,200 - total number of deliveries in 2015

259 - delivery days in 2015

Mix well and serve with warm smiles.

23% increase in total client base

87.5% increase in the number of clients  

 receiving subsidies


